Welcome to The Parish Council transport survey.

We've created this survey, along with Arun Community Transport and Community Transport Sussex, to identify the transport needs of our residents and to inform decisions on potential investment in additional services. 
It should take 5 minutes or less to complete.

Please note: it's one survey per person, not per household – we’re interesting in replies from everyone aged 12+ or the age you consider is old enough to travel independently.

About you

1. Postcode


2. Age Group (please tick one)
[  ] 12-19	[  ] 20-59		[  ] 60+


3. Your mobility needs (tick any that apply or move on to Q4)
[  ] I use/sometimes use a wheelchair
[  ] I use a scooter
[  ] I use other mobility aids, like a walking stick or frame
4. Do you drive, using your own car?
[  ] Yes		[  ] No
5. How often do you travel as a passenger in someone else’s car?
[  ] Daily		[  ] Weekly	[  ] Sometimes	[  ] Never
6. How often do you use taxis?
[  ] Daily		[  ] Weekly	[  ] Sometimes	[  ] Never

For questions 7-12, you will be asked whether you often or sometimes do something. Please tick any answers that apply, or move onto the next question.
7. Which other forms of transport modes do you often use?  
[  ] Walking
[  ] Cycling or e-bike
[  ] Motorbike or motor scooter
[  ] Community transport
[  ] Public transport


8. Which other forms of transport modes do you sometimes use?  
[  ] Walking
[  ] Cycling or e-bike
[  ] Motorbike or motor scooter
[  ] Community transport
[  ] Public transport


9. For which reasons do you travel often? 

[  ] Work
[  ] Education
[  ] Medical appointments
[  ] Shopping
[  ] Social visits
[  ] Days out

10. For which reasons do you sometimes travel?

[  ] Work
[  ] Education
[  ] Medical appointments
[  ] Shopping
[  ] Social visits
[  ] Days out

11. Which places do you often travel to? [answers need defining according to local knowledge]

[  ] Nearest town
[  ] 2nd nearest town
[  ] 3rd nearest town 
[  ] parish council suggested destination 1
[  ] parish council suggested destination 2
[  ] parish council suggested destination 3 etc.

12. Which places do you sometimes travel to?

[  ] Nearest town
[  ] 2nd nearest town
[  ] 3rd nearest town 
[  ] parish council suggested destination 1
[  ] parish council suggested destination 2
[  ] parish council suggested destination 3 etc.



About bus services in the parish.
 Please tick one answer

13. How often do you use public transport bus routes?
[  ] Daily		[  ] Weekly	[  ] Sometimes	[  ] Never

14. How well does the current bus service meet your needs? 

[  ] Not at all well
[  ] It’s not great
[  ] It’s ok
[  ] It works well for me
[  ] It’s great

15. What changes would you like to see?
About potential community transport services.
Please tick any that apply.

16. Some community transport services are scheduled and some are pre-booked (you phone or email in advance to agree travel times and fare) Do you have a preference?

[  ] Either is good
[  ] Yes, scheduled service
[  ] Yes, pre-booked services


17. Would you be ok with paying a return fare of £6-£10 for a minibus journey of up to 10 miles to :

[  ] Keep a hospital appointment 
[  ] See your doctor or dentist 
[  ] Go shopping at a major supermarket or town centre 
[  ] Visit a local garden centre 
[  ] None of the above because I would always use my own car 


18. Would you be ok with paying 50p a mile (no limit on distance) for a volunteer driver using their own a car or a community wheelchair accessible vehicle to take you to:
[  ] Keep a hospital appointment
[  ] See your doctor or dentist
[  ] Visit friends or family
[  ] None of the above because I would always use my own car


19. Would you be interested in community-organised days out via minibus, with fares typically costing £10-£15 per person? 

[  ] Yes, in the spring
[  ] Yes, in the summer
[  ] Yes, in the autumn
[  ] Not for me thanks


20. Assuming that full support, advice and training is provided, would you be willing to take part in a community transport scheme in any of the following ways (tick any that apply)
[  ] A volunteer driver using your own car, receiving 45p a mile for expenses
[  ] A volunteer driver using a community wheelchair-accessible vehicle 
[  ] A volunteer driver using a community minibus 
[  ] A travel buddy for someone with mobility issues
[  ] Be part of a lift-sharing scheme

If you have ticked any of the boxes in Q20, please provide contact email or phone details; we will contact you only if we develop a community transport scheme in the parish.


